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 Date  Month Year 

1 Date of Receipt 14 10 2020 

2 Date of Registration 16 10 2020 

3 Decided on  

Withdrawn 4 Duration of proceeding 

5 Delay, if any. 

 

 BEFORE THE CONSUMER GRIEVANCE REDRESSAL FORUM 

B.E.S. & T. UNDERTAKING 

 

(Constituted under section 42(5) of Electricity Act 2003) 

 

Ground Floor, Multistoried Annex Building,  

BEST’s Colaba Depot 

Colaba, Mumbai – 400 001 

Telephone No. 22799528 

 

Grievance No N-FS-412-2020 dtd.16/10/2020   

 

 

Shri Sharad Goel                ………….……Complainant 

 

V/S 
 

 

B.E.S.&T. Undertaking                               ……………...Respondent  

  

Present 

                  Chairman 

 

Coram  :                 Shri S.A. Quazi, Chairman 

                   

          Member 

 

   1. Shri R.B. Patil, Member 

 

                      

On behalf of the Respondent    : -----  

     

On behalf of the Complainant     : ----- 

 

Date of Hearing  :  

   Withdrawn 

Date of Order  :  
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ORDER  

 

1.0 Perused the report of the Secretary, CGRF along with hard copy of the email              

dtd. 18/11/20220 received by the office of CGRF from the complainant, Shri Sharad 

Goel.  In the said email the complainant, Shri Sharad Goel has submitted that for now 

he would like to withdraw the case and he will see if he wants to pursue this case, if 

there is any discrepancy in subsequent bills.  In view of this, it is clear to us that the 

complainant does not want to press the complaint any more before this Forum and he 

wants to withdraw the case.  In view of this the complaint filed by Shri Sharad Goel / 

consumer / complainant before this Forum is disposed off as withdrawn. 

 

2.0 Copies of this order be given to all the concerned parties.  

                       

                   

 

  sd/-       sd/-                                                                                             

  (Shri. R.B Patil)                           (Shri S.A. Quazi)                                                        

       Member                                                   Chairman      


